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Please click on the link below to review.

Web Agentand Windows AgentChat Video
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New Features Table of Contents

Manager ApfpcationVersion 1.7.7.0 Pages
NEW Chat Module on the Manager Control Ce(itg&zensed Option) 503
NEWChat ModuléWindows Agen{Licensed Option) 376
NEWChat Module Web Agerfticensed Option) 292
NEW ReCaptchdanager App Login 38
Clone Agents 272
List Moduleg Delete Multiple Lists 221
List Management Module Search RecordsDelete All 240
Agent Application Pages

Inbound Queue Count (Web Agent Only) 288

End Call Flashing Button (Web Agent Only) 315
Agent Exceeded Status Notifications 303
Note: Agent Application must be Updated to Version 1770

Please click on the link below to review

New Features Video
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Call: 8088595924 - . . / °
o 20D47-0502 SpitFire Dialersby OPC Marketing S ItFI re
Email: info@SpitFireDialers.com e R C NI REET, SIS (el p

Online: www.SpitFireDialers.com Addison, TX 75001 USA

By: OPC Marketing



Monday, April 09, 2018 ) SpitFire Dialers: by OPC Marketir

fanagerApp.

ey D

New Open Clone Callback

CAMPAIGNS

Managing Your Campaigns Pages
Creating a new Campaign 53119
Creating an Email Template  OPTIONAL LICENSE 66-69

Inbound(Channels need to be dedicated for Inbound) 158

InboundStatistics and Inbound Message Retrieval 158-160
Open an ExistinGampaign 120122
Campaign Statistics Window 123130
Callback Manager 131-149
History 150170
History Filter Records 152-157
History Export Records 161-168
History Edit Disposition 169171
Edit Campaign Settings 171

Rework ModulgRework Templat€reate, Edit and Save) 172-179
Clone Campaigns 180-181
System Disposition and Allowed Characters 182-183
Recording OPTIONAL LICENSE 184194
Monitoring and Whisper CoachirigP TIONAL LICENSE 195196

CNIDCLID/DNC LIVE

CNI OPTION/DCLID/DNC LIVE ** Pages
CNI/DCLID/DNC LIVEStP Platform 197-203
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Managing Your Lists Pages
Importing a List 204-219
Opening a List 220227
Searching for a Record 228
Exporting a Record 229234
Adding a Record 235
Deleting a Record 236
Delete AINEW 240241
Available Records 242
Find and Replace 237-239
DNC
Managing YoubDNC Lists Pages
Importing a New DNC List 243249
Opening eDNC List / Adding or Deleting Records 250252
USERS/AGENTS

Soft Phone Installatioand Agent Application Pages
Soft Phone Installation with Agent Application 332-362
Managing Agents Manager Center Pages
Creating a New Agent 254-264
Edit Existing Agents 265271
View the Agent StatisticsAll Users Screen 267-271
Cbne FeatureN\EW 272273
Creating a NEW&roup 428431
Deleting an Existing Group 432-433
Creating a New Group 428431
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Creating Manager Logins Pages
Admin Manager LogiNEW 274275
Manager Login 276281
Manager Password Retrieval 36-38
AgentSoftwareWeb Agent Pages
Agent SoftwaraNeb NEW 282-326
Dynamic User Login for Ageiteb 287
On-Demand Recording (Optionaljeb 308
Callback&Veb 324-326
Alt Number Dialing Agent (Predictive /Quick Connect/Preview Mude) 313
Preview Callbacks/Neb 300
Agent Transferg§veb 318322
Agent DNC Verification Talkieb 323
Preview DialVeb 306
Agent Manual Dialveb 310311
CRM IntegratiowWeb 293
AgentSoftwareWindows Pages
Agent Softwaré/Nindows 327-425
Agent Setting§Vindows 328331
DynamidJser Login for Agetwindows 366
On-Demand Recording (Optionaljindows 374
Callback&Vindows 386-392
Alt Number Dialing Agent (Predictive /Quick Connect/Preview Mdde)lows 394-397
Preview Callbacks/Vindows 398401
Agent Transferg§Vindows 402-412
Round Robin Agent to Agent Transfémdows 409412
Agent DNC Verification Talindows 385
Agent Manual DialVindows 413416
Preview DialVindows 417-420
CRM IntegrationVindows 412-425
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USERS/AGENTS
Chat OPTIONEW Pages
Chat OPTION Wekgent 294-299
Chat OPTION Windows Agent 377-381
REPORTS
Managing Your Reports Pages
Running the Reports 435
Campaign Statistics 436443
User Statistics 444448
Last Result Statistics 449452
Disposition Statisticky List 453456
List Analysis by Campaign 457-462
User Amounby Hits 464466
User Disposition Statistitsy Campaign 467-470
Disposition Statisticky Campaign 471474
Break Statisticby Date 475479
All User Break Statistics 480484
Campaign Disposition StatistiogHour 485490
Last Result Report 491-497
Available Records Export 498503
Settings

Campaign Settings Pages
The Refresh Statistics and Campaign Settings 513543
Settings 513516
Time Zones 517518
ClearChannels 519521
Services CNI/DCLID/DNC 522-524
Emailand Recording emplates 525530
Status Color Codes 531-535
Break Types 536543
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SERVICES

@ SpitFire Control Center E?@
/ L ]
SpitFire Control Center
HMP Elements O Running I Stop ]

Running I Stop l

Running 3 Stop ]
Running ' Stop ]

Cti Service

SpitFire Business Service

SpitFire Dial Service

000 GO

Login Service Running I Stop 1
Recording Service Running I Stop I
API Service Running | Stop I
|Start All| | Stop Al
The Core Services Pages
Control Center for Starting Services 29-34
Ports Required foEnterprise Software 544
SpitFire Enterprise Training Videos 1821
Disclaimer 545546

Main Website | http://www.SpitFiredialers.com
Resource Link http://www.spitfiredialers.com/index.php/resources.html

Help Desk http://spitfirehelpdesk.com/knowledgemanager/categories/00.+SpitFire+Enterprise/
Download Link http://www.spitfiredialers.com/index.php/201205-26-02-38-40.html
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SpitFire Enterprise Update Log
Version 1.77.0

New Features Table of Contents

ManagerApplicationVersion 1.7.7.0 Pages
NEW Chat Module on the Manager Control Center (Licensed Option 503
NEW Chat Module Windows Agent (Licensed Option) 376
NEW Chat Module Web Agent (Licensed Option) 292
NEW ReCaptcha Manager App Login 38
Clone Agents 272
List Moduleg Delete Multiple Lists 221
List Management Module Search RecordsDelete All 240
Agent Application Pages

Inbound Queue Count (Web Agent Only) 288

End Call Flashing Button (Web Agent Only) 315
Agent Exceeded Status Notifications 303
Note: Agent Application must be Updated to Version 1770

Please click on the link below to review

New Features Video
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SpitFire EnterpriséJpdate Log
Version 1.7.60

New Features Table of Contents

Version 1.7.6.04/15/2017

Manager Application

Outbound Channel Pooling

Dial Ratio Starts at 1 to Avoid Dropped Calls when Campaign is Started
Auto Start Campaign with Service Restart

Administrator RoleAdmin Assigns Manager Privileges

System Lists in Callback Manager

Setting Allowing for Blank Records to be Imported

Live DNC Scrubbing ***

Move Record Based on Number of Attempts

User Statdy Day

Added Setting Only allowing AgemtsLog into Active Campaigns
NEWFind and Replace in List Management

Agent Application

Improved Manual Dialing

System and Custom Fields in HTML Script

Agent Notification List Exhausted

Added Callback Calendar on Agent Application

No Call and Callback Automatically Dispositioned when Selected
Note: Agent Application must be Updated to Versidn7.6.6

** The Admin login will use one of the Manager Login Licenses.
*** This Option Requires SIP Service and optithmu a 3 party provider.
PLEASE REVIEW THE NEW FEATURES VIDEO IN THE LINK BELOW

http://www.spitfiredialers.com/newfeatures
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SpitFire Enterprise Update Log
Version 1.75.0

Version 1./5.0 09/05/2016

Dynamic Caller ID (Database Lagi ***

Export Custom Fields from List Management
Listen to Inbound Voicemail from History

Manual Lines Global (Shared with all Campaigns)
Delete Groups

Lyo2dzyR da! o6l yR2ySRé | RRSR G2 {4 GA 3
Average Wait Time and Average Talk Time added to Statistics & Reporting
Inbound Calls on Hold in Statistics Dashboard

Settings for Time Zone Check on Callbacks

TransferCaller ID Type Added to Campaign Settings

Gaz2@S ' L¥ YR aqaz2@0S 52gy¢ | RRSR (2
SQL Query Builder

Email Settings for POP and Exchange Server

Additional Recording OptierAuto Start with Agent Stop & .wav file append**
Picker Added in List Module List and DNC Scrub

Hide or Show system dispositions in the Settings of the Campaign

Note: Agent Application must be Updated to Version 1.7.4r Greater

Call: 8068595924

- ; : / 0
Fax: 208247-0502 S e S I t FI re
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SpitFire Enterprise Update Log

Version 1.7.3.0

Version 1.7.3.0 Version
Move Lead to DNC Based on Disposition 1.7.3.0
Search Added to Campaigns, Users & Lists 1.7.3.0
Round Robin Agent to Agent Transfer 1.7.3.0
NewRework Module 1.7.3.0
Rework TemplateCreate, Edit, Save 1.7.3.0
Export Available Records 1.7.3.0
Back Button to Report Main Menu 1.7.3.0
Tool Tips Added 1.7.3.0
Enable DNC Verification 1.7.3.0
Global Transfer Channels 1.7.3.0
Display Channel Info in Footer 1.7.3.0
Manager Password Recovery 1.7.3.0
User Type Added (Manager/Agent) 1.7.3.0
Displaying Number of Agents Logged into a Campaign 1.7.3.0
List of Agents Logged into a Campaign in Campaign Staiiftidew | 1.7.3.0
Expand Campaign Statistics Window to Full Screen 1.7.3.0
Callbacks On Agent App Displayed in Chronological Order 1.7.3.0
Edit Existing Color Codes for Agent Status Notifications 1.7.3.0
Note: Agent Application must be Updated to Version.3.1 1.7.3.0

Call_: SUEEeg 5924 SpitFire Dialersby OPC Marketing .
S SoEAToR0e 3939 Belt Line Road, Suite 760 I I re
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SpitFire Enterprise Update Log

Version 1.71.0

Version 17.1.0 Released®8/12/2015 Version
Custom Break Types 1.7.1.0
User Break Statistics by Date Report 1.7.1.0
All Users Break Statistics Report 1.7.1.0
Break Type in All Us&vindow 1.7.1.0
Campaign Disposition Statistics by Hour Report 1.7.1.0
Display List Priority Number in List Assignment Window 1.7.1.0
Move Lead to Another List based on Disposition 1.7.1.0
Rename List in List Module 1.7.1.0
Add Email to History Tab dxgent Application 1.7.1.0
Create Manager Login 1.7.1.0
Show Inbound XML configuration on Manager Application 1.7.1.0
Display List Name on Agent Application 1.7.1.0

¢22Ff GALI 2y a!ff [AAaGE +ASg gAftf [1.7.10
{2NI o0& ! aSNIAy a!ff ! aSNE +*ASg |1.7.10

Show System List Setting Added in Global Settings 1.7.1.0
Added Preview Timer in Campaign Settings 1.7.1.0
Note: AGENT APPLICATION MUST BE UPDATED TO v7.1 1.7.1.0
Version 1.0.6.9 Releas8@/3/2015 Version
User Status Color Code Based On Time 1.0.6.9
Import Unique Caller ID for Each Record 1.0.6.9
Assigned DNC Lists Can No LomgeDeleted When Assigned@ampaign | 1.0.6.9
Campaign Can No Longer BeNRened While "Executing" 1.0.6.9
VoicePhone Addetb Alt Dial On DemandJsedto RediaDisconnected Call 1.0.6.9
Countof Numberof Agents Loggeth Added On "All Users" Display 1.0.6.9
Ping Test from Agent App 1.0.6.9
View Multiple Agents in Dashboard 1.0.6.9
Allowing @.: In Dynamic Extension 1.0.6.9

Call: 8068595924 - . .
st_ 20D47-0502 SpitFire Dialersby OPC Marketing S ItFi re
Email: info@SpitFireDialers.com 3939 Belt Line Road, Suite 760 p
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SpitFire Enterprise Update Log

Versionl.0.6.7

Alternate Number Dialing on Demand avail on Pred/Quick Connect/Pre\ 1.0.6.7
New Report List Analysis by Campaign 1.0.6.7
Hyperlink to Helpdesind Feature Request from Manager Screen 1.0.6.7
Allow Dynamic Extension for Agent Login 1.0.6.7
Stored Procedure (Optional) 1.0.6.7
Export API (Optional) 1.0.6.5
Show Callbacks for the day #gents screen 1.0.6.5
Last Result Call Attempts report search by < =, =, > = 1.0.6.5
Enable List Priority checkbox in the campaign edit list tab 1.0.6.5
Export Callype from History 1.0.6.5
Allow Question mark in custom fields 1.0.6.5
Reset Custom Fields settimgUser settings 1.0.6.5
Viewable Agent password in Edit User 1.0.6.4
New Hit Counter on All Users Screen on the Manager 1.0.6.4
Expand Custom Fields on the Agsateen automatically 1.0.6.3
History displays Call type 1.0.5.7
Last Call Result search by number of redial attempts 1.0.5.7
Custom dispositions can be orderadcording to a priority 1.0.5.6
CNI option added on this Version 1.0.5.6
History export to a new DNC list 1.0.5.6
Last Call Resufeature View and Export 1.0.5.5
Campaigns, Lists and Agent Names sorteadghabetical order 1.0.5.5
New Report List Penetration Statistics 1.0.5.5

Call: 8088595924 - : : / °
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SpitFire Enterprise Update Log

Version 10.5.4

Delete Import template functionality 1.05.4
Preview Dialer mode when creating a neampaign 1.05.4
Allow Ani Transfer to 3rd party 1.05.4
Added Company to Campaign search 1.05.4
Mass Callback Delete 1.05.4
Ordering existing list while Importing 1.05.4
Status Time and List Name on All Users screen 1.05.4

Exporting from history to a new and or existing fistmoves duplicates 1.0.5.3
and scrubs against existing list 1.0.5.3
Export feature from History to a DNC list 1.0.5.3
Displaying Total Channels, Start Time irCAlnpaigns window 1.0.5.3

Ordering Campaign by Start Time

Exporting Callbacks to a "csv" file

Version
Rework Count Preview 1.05.1
Disposition StatisticBy Campaign Report 1.05.1
Quick Connect added in Campaign Settings 1.05.1
Select "All Lists" checkbox for NoCall and List Scrubbing on Import 1.05.1

Prioritized custom fields in the order in which thase added to theCampaign 1.0.4.9
User Sales Reporhow accepts decimals 1.0.4.9
User Amount by Hits Reporhow accepts decimals 1.0.4.9

Added Refresh button for Stats update in History 1.0.4.7

Clear Agent, Supervisor, A2A Transfer, Inbound Lines in Customer Settings 1.0.4.6
Clear Outbound, Manual, Transfer Lines in Campaign Settings 1.0.4.6
Mask Voice Phone Number 1.0.4.6
List Priority andstacking Feature 1.0.4.6

Call: 8088595924
Fax: 20847-0502
Email: info@ SpitFireDialers.com
Online: www.SpitFireDialers.com
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SpitFire Enterprise Update Log

Version 10.4.5
Live Search of Lists in List Assignment feature 1.0.4.5

Added slider for recordings in History 1.0.4.5

Campaign Max stop time to allow agents currently on the phone to compieteall | 1.0.4.4

Clone Campaign feature added on Manager 1.0.4.0

Added Version Window status on the Manager screen 1.0.4.2
Added License Window status on the Manager screen 1.04.2
Tech Support message status on the Manager screen 1.04.2
Print functionality aftedimport (List/DNC) 1.0.4.2
Callback Feature unable or disable is User settings 1.04.2

** Email Templates and Recording Templates are a licensed feature and need to be purchased in
order to use these options. Recording and Monitoring & Coaching are options that need to be
purchased in order to use these options. Transfer lines, Monitoring and Inbound require dedicated
channels. CRM Integration, APl and Stored Procedures are options that need to be purchased in order
to use.

*** CNland DCLInd DNC Livere all a Third-Party option.

Call: 806859-5924 P . / °
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THESE VIDEOS CAN BE VIEWED ON SMARTPHONES AND TABLETS

/~ Resources | Customer Support | Login | Product Demo

SpitFire

Click on the Login to

access the Videos ca": 800_859-5924

Find out how we can grow your business

Products ~ Solutions ~ Services v Industries Partners ~ About Us

F
Call Center Software:
We develop. We deliver. We support.

Our exceptional support team is in house under
one roof in Addison, TX.

v Customer Feedback ~ Contact ~

| Go tohttp://www.SpitFireDialers.com
1. /I fA01 2y GKS a[23Aneu.odzidz2y 2y (GKS (2L N
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THESE VIDEOS CAN BE VIEWED ON SMARTPHONES AND TABLETS

/~ Resources | Customer Support | Login | Product Demo

Click on the "Login" option from the

Home Page Ca": 800'859'5924

Find out how we can grow your business

Products ~ Solutions ~ Services ~

Industries Partners v AboutUs Customer Feedback ~ Contact
Customers current on tech support have access to the SpitFire Enterprise training videos. Please enter your Flexpay P‘ngCtive
dongle number for user name and expiration date in this format mm/dd/yy example: 12/30/15 for your Y 4 F\L_
password. If you are unable to login please call 214-389-6201.

ﬁCaught With\\\_
Your Head In
. The Cloud? _
User Name

————— | Enter your Dongle Number

Password

The Intelligent Alternative to Hosted

€ Enter your Tech Exp Date

Support Expiration Date is in this format 00/00/00
e Forgot your password?

e Forgot your username? Please call 214-389-6232 if you have any questions S PEC I ALS

click to learn more

9YGSNI ! aSNI bl YSY CKA&a A& @2dz2NJ 52y3fS ydzYo SNW
on the Manager Control Center d¢ine bottom menu (License Info).

Enter Password: This is the Tech Support expiration date. Pleaa@-dlégit Year, not &-
digit code. Here is an example DD/MM/YY format.

If you are unable to login, please call 88895924

Call: 808859-5924 - : :
Fax: 20947-0502 SpitFire Dialersby OPC Marketing
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/ Resources | Customer Support | Login | Product Demo

SpitFire
Call: 800-859-5924

Find out how we can grow your business

Products ~ Solutions ~ Services Industries Partners ~ About Us v Customer Feedback ~ Contact ~

MOBILE DEVICE COMPATABLE {

Training Videos

Welcome to the SpitFire Enterprise online training videos! In the event you get “stuck” the videos are a
wonderful resource to get you back on track. If you need additional assistance please log into SOS (SpitFire
Online Support) found on the desktop of your dialer or email support@spitfiredialers.com.

Live Chat

Let Us Guide You

Training Video Library:

This covers the training that is covered by

— the Tech Support Team. Click on the
Training Day 1 and Training Day 2.

Day 1 Training Videos

Day 2 Training Videos

Video Library:

Manager Training- Full Version
Create Campaign
List Import

Create New User
Monitoring

Reset Control Center

—

Manager Training Videos

Agent Training- Full Version

Agent Transfer

Agent Update
SoftPhone Troubleshooting

Agent Training Videos

SoftPhone Install

New Features - Version 1.0.6.9 NEW FEATURES I
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0OPC's Technical Support Team will make every effort to provide you with exceptional product support. We
ask that you are patient as we will take care of customer questions in the order they were received.
We are accessible by our SpitFire Online Support tool and email for immediate technical support. Whether

you're at work, at home, or on the road, our advanced SOS SpitFire Online Support gets technicians right
inside your computer to work their magic through remote access. Prefer to do it yourself? Our Online

Helpdesk is available 24/7 with a comprehensive archive of tutorials and support articles at your fingertips. Text SpitFire to 244687
Or, view our online training videos! Simply Login using your dongle number for user name and support Get Notifications on Software
expiration date for your password. We do everything we can to give you easy, quick tools for overcoming Updates & Promotions

technical hiccups in a flash. With our developers and support staff all under one roof, real solutions are
always in reach with SpitFire.

Tech Support Hours:
Monday thru Friday from 8:30 AM till 6:30 PM Central Standard time, excluding US Holidays. (GMT-5).

Tech Support Contact Information: Live Support

email: support@SpitFireDialers.com Let Us Help You

Do you have the latest version?
SpitFire Enterprise: V1.7.7.0
Agent App: 1.7.7.1

<
SpitFire Update Log: 1.7.7.0 -

NEW FEATURES VIDEOQ:Watch nowr!

Windows 10 Compatibility:

SpitFire Enterprise server software and agent software are Windows 10 compatible. Please consult with tech ‘SpitFire Enterprise
support prior to upgrading existing SpitFire servers to Windows 10 05. Manual

We want to hear from you! Please take one minute to give us feedback on our SpitFire product and
customer service. Review Form

earch Q

Online Helpdesk

To schedule an upgrade email: support@spitfiredialers.com
To receive SMS new release notifications text: "SpitFire" to 244687

i

Have a feature request? Let us know!

hitkp: / fvre spiti om. PDF/Spitfire® ise%20Manual. pdf

Yy f@®@inG+ t

The Customer Support link on the home page offers a link to thes&tNew Features Video.
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SEARRBING BY KEYWORDS

To open the Manual from the Manag8creenQf A O1 2y (GKS dal ydzZ fé¢ FTNRY (KS
Manager screen.

@ spitfirehelpdesk.co

Click on the
"Pages" icon
to open up
the index of
pages on the
left of the

2 spitfirehelpdesk.com x
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Type in a "Search” word
in the box as shown
above and than hit

enter on your keyboard

Lists

MANAGING YOUR LISTS e PAGES
Importing a list mm:nwu [ ] 120-131
Openinga li | sspiaved A7 132-136

a record 137
Exporting a recdx| This will ‘search" for the } 138-142
[ | description in the Manual
Adding a record J 143
Deleting a record 144
Available records 145
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SEARCHING BY KEYWORDS

IMPORTING LISTS
': >
| &
lmooﬂi Open
lick on the “import”

Using the scroll bar on the left of the page allows the user to gd a“irectly to the page. The right side of
the screen will display the page.
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TOOL TIPS

Tooltips can be located in the Softwar@utting your mouse over th€ool Tipswill display the
description for the setting.

Call: 8068595924

- : : / °
Fax: 208247-0502 Sgg@;eBD'ﬁ"frs%opf g"atr ke;('snog S It FI re
Email: info@ SpitFireDialers.com elt Line Road, suite

Online: www.SpitFireDialers.com Addison, TX 75001 USA BASESL

[atN



