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**Please call 1-800-859-5924 for pricing, and Requirements . 
Salesforce is a registered trademark of its respective company **  
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Please click on the link below to review. 
 

Web Agent and Windows Agent Chat Video 
 
**Please call 1-800-859-5924 for pricing, and Requirements.   

https://www.spitfiredialers.com/agent-chat-video
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New Features - Table of Contents 
Manager Application Version 1.7.7.0 Pages 

NEW Chat Module on the Manager Control Center (Licensed Option) 503 

NEW Chat Module Windows Agent (Licensed Option)   376 

NEW Chat Module Web Agent (Licensed Option) 292 
NEW ReCaptcha Manager App Login  38 

 Clone Agents 272  
 List Module ς Delete Multiple Lists  221 

 List Management Module ς Search Records ς Delete All 240  

 Agent Application Pages 
  Inbound Queue Count (Web Agent Only) 288  

  End Call Flashing Button (Web Agent Only) 315  
 Agent Exceeded Status Notifications 303  
Note: Agent Application must be Updated to Version 1.7.7.0     

 
   

Please click on the link below to review 
 

New Features Video 
 
 

https://www.spitfiredialers.com/new-features


 

 4 

Call: 800-859-5924 
Fax: 208-247-0502 
Email: info@SpitFireDialers.com 
Online: www.SpitFireDialers.com 

SpitFire Dialers: by OPC Marketing 
3939 Belt Line Road, Suite 760 

Addison, TX 75001 USA  

4 Monday, April 09, 2018 SpitFire Dialers: by OPC Marketing 

 
MANAGER APPLICATION 

 

 
INDEX  

 
Description  Pages 

Version Number / New Features   2-3 

Training Videos 18-21   

Features added by Version Number and Date 10-17  

Index 4-9  

Searching for Keywords   22-23 

Tech Support ς Download Center 24-28   

Hyperlink to Helpdesk/Manual/Feature Request Link 25 

Current Version Installed   25 

SpitFire Control Center 29-34 

Quick Start Guide  35-52 
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CAMPAIGNS 
Managing Your Campaigns    Pages 

Creating a new Campaign 53-119 

Creating an Email Template  OPTIONAL LICENSE 66-69 

Inbound (Channels need to be dedicated for Inbound) 158 

Inbound Statistics and Inbound Message Retrieval 158-160 

Open an Existing Campaign 120-122 

Campaign Statistics Window 123-130 

Callback Manager  131-149 

History 150-170 

History Filter Records 152-157 

History Export Records 161-168 

History Edit Disposition 169-171 

Edit Campaign Settings 171 

Rework Module (Rework Template Create, Edit and Save) 172-179 

Clone Campaigns 180-181 

System Disposition and Allowed Characters 182-183 

Recording    OPTIONAL LICENSE 184-194 

Monitoring and Whisper Coaching OPTIONAL LICENSE 195-196 
 

CNI/DCLID/DNC LIVE 
 

CNI OPTION/DCLID/DNC LIVE ** Pages 

CNI/DCLID/DNC LIVE **SIP Platform 197-203 
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LISTS 
Managing Your Lists Pages 

Importing a List 204-219 

Opening a List 220-227 

Searching for a Record  228 

Exporting a Record  229-234 

Adding a Record 235 

Deleting a Record 236 

Delete All NEW  240-241 

Available Records 242 

Find and Replace   237-239 
 

DNC 
 

Managing Your DNC Lists Pages 

Importing a New DNC List 243-249 

Opening a DNC List / Adding or Deleting Records 250-252 
 

USERS/AGENTS 
 

Soft Phone Installation and Agent Application Pages  

Soft Phone Installation with Agent Application 332-362 

 
Managing Agents Manager Center Pages 

Creating a New Agent 254-264  

Edit Existing Agents 265-271 

View the Agent Statistics -  All Users Screen  267-271  

Clone Feature NEW 272-273  

Creating a NEW Group 428-431  

Deleting an Existing Group 432-433  

Creating a New Group 428-431  
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USERS/AGENTS 
 

 Creating Manager Logins   Pages 

Admin Manager Login NEW 274-275  

Manager Login 276-281  

Manager Password Retrieval 36-38  

  

 Agent Software Web Agent Pages  

Agent Software Web NEW 282-326  

Dynamic User Login for Agent Web 287  

On-Demand Recording (Optional) Web 308  

Callbacks Web 324-326 

Alt Number Dialing Agent (Predictive /Quick Connect/Preview Mode) Web 313  

Preview Callbacks   Web 300  

Agent Transfers Web 318-322  

Agent DNC Verification Tab Web 323  

Preview Dial Web 306 

Agent Manual Dial Web 310-311 

CRM Integration Web 293  

  

 Agent Software Windows  Pages 

Agent Software Windows 327-425 

Agent Settings Windows 328-331 

Dynamic User Login for Agent Windows 366 

On-Demand Recording (Optional) Windows 374 

Callbacks Windows 386-392 

Alt Number Dialing Agent (Predictive /Quick Connect/Preview Mode) Windows 394-397 

Preview Callbacks   Windows 398-401 

Agent Transfers Windows 402-412 

Round Robin Agent to Agent Transfer Windows 409-412 

Agent DNC Verification Tab Windows 385 

Agent Manual Dial Windows 413-416 

Preview Dial Windows 417-420 

CRM Integration Windows 412-425 
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USERS/AGENTS 
 

Chat OPTION NEW Pages 

Chat OPTION Web Agent 294-299 

Chat OPTION Windows Agent 377-381 
 

REPORTS 
 

Managing Your Reports    Pages 

Running the Reports 435 

Campaign Statistics 436-443 

User Statistics  444-448 

Last Result Statistics    449-452 

Disposition Statistics by List  453-456 

List Analysis by Campaign  457-462 

User Amount by Hits 464-466 

User Disposition Statistics by Campaign 467-470 

Disposition Statistics by Campaign 471-474 

Break Statistics by Date   475-479 

All User Break Statistics    480-484 

Campaign Disposition Statistics by Hour  485-490 

Last Result Report    491-497 

Available Records Export  498-503 

 
Settings 

 

Campaign Settings Pages 

The Refresh Statistics and Campaign Settings 513-543 

Settings  513-516 

Time Zones 517-518 

Clear Channels 519-521 

Services CNI/DCLID/DNC 522-524 

Email and Recording Templates 525-530 

Status Color Codes   531-535 

Break Types   536-543 
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SERVICES 
 

 

RESOURCES 

 
The Core Services Pages 

Control Center for Starting Services 29-34 

Ports Required for Enterprise Software 544 

SpitFire Enterprise Training Videos 18-21 

Disclaimer 545-546 
 

Main Website http://www.SpitFiredialers.com 

Resource Link  http://www.spitfiredialers.com/index.php/resources.html 

Help Desk http://spitfirehelpdesk.com/knowledgemanager/categories/00.+SpitFire+Enterprise/ 

Download Link http://www.spitfiredialers.com/index.php/2012-05-26-02-38-40.html 

 

http://www.spitfiredialers.com/
http://www.spitfiredialers.com/index.php/resources.html
http://spitfirehelpdesk.com/knowledgemanager/categories/00.+SpitFire+Enterprise/
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SpitFire Enterprise Update Log 
 

Version 1.7.7.0 
 

New Features - Table of Contents 
Manager Application Version 1.7.7.0 Pages 

NEW Chat Module on the Manager Control Center (Licensed Option) 503 

NEW Chat Module Windows Agent (Licensed Option)   376 

NEW Chat Module Web Agent (Licensed Option) 292 
NEW ReCaptcha Manager App Login  38 

 Clone Agents 272  
 List Module ς Delete Multiple Lists  221 

 List Management Module ς Search Records ς Delete All 240  
 Agent Application Pages 

  Inbound Queue Count (Web Agent Only) 288  

  End Call Flashing Button (Web Agent Only) 315  
 Agent Exceeded Status Notifications 303  
Note: Agent Application must be Updated to Version 1.7.7.0     

 
   

Please click on the link below to review 
 

New Features Video 
 

 
 

https://www.spitfiredialers.com/new-features
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SpitFire Enterprise Update Log 
 

Version 1.7.6.0 
  
 

New Features - Table of Contents 
Version 1.7.6.  04/15/2017 

Manager Application 

Outbound Channel Pooling 

Dial Ratio Starts at 1 to Avoid Dropped Calls when Campaign is Started 

Auto Start Campaign with Service Restart 

Administrator Role-Admin Assigns Manager Privileges 

System Lists in Callback Manager 

Setting Allowing for Blank Records to be Imported 

Live DNC Scrubbing *** 

Move Record Based on Number of Attempts 

User Stats by Day 

Added Setting Only allowing Agents to Log into Active Campaigns 

 NEW Find and Replace in List Management 

 Agent Application 

 Improved Manual Dialing 

 System and Custom Fields in HTML Script 

 Agent Notification- List Exhausted 

 Added Callback Calendar on Agent Application 

 No Call and Callback Automatically Dispositioned when Selected 

Note: Agent Application must be Updated to Version 1.7.6.6 

 
* * The Admin login will use one of the Manager Login Licenses. 
*** This Option Requires SIP Service and option thru a 3

rd
 party provider. 

PLEASE REVIEW THE NEW FEATURES VIDEO IN THE LINK BELOW 

http://www.spitfiredialers.com/new-features 

 

http://www.spitfiredialers.com/new-features
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SpitFire Enterprise Update Log 

Version 1.7.5.0 
 

Version 1.7.5.0   09/05/2016                                                                          
Dynamic Caller ID (Database Look-up) ***  

Export Custom Fields from List Management 

Listen to Inbound Voicemail from History 

Manual Lines Global (Shared with all Campaigns) 

Delete Groups 

LƴōƻǳƴŘ ά!ōŀƴŘƻƴŜŘέ ŀŘŘŜŘ ǘƻ {ǘŀǘƛǎǘƛŎǎ 5ŀǎƘōƻŀǊŘ ŀƴŘ wŜǇƻǊǘƛƴƎ 

Average Wait Time and Average Talk Time added to Statistics & Reporting 

Inbound Calls on Hold in Statistics Dashboard 

Settings for Time Zone Check on Callbacks 

Transfer Caller ID Type Added to Campaign Settings 

άaƻǾŜ ¦Ǉέ ŀƴŘ άaƻǾŜ 5ƻǿƴέ !ŘŘŜŘ ǘƻ /ǳǎǘƻƳ CƛŜƭŘǎΣ 5ƛǎǇƻǎƛǘƛƻƴǎ ϧ DǊƻǳǇǎ 

SQL Query Builder 

Email Settings for POP and Exchange Server  

Additional Recording Option- Auto Start with Agent Stop & .wav file append** 

Picker Added in List Module List and DNC Scrub 

Hide or Show system dispositions in the Settings of the Campaign 

Note: Agent Application must be Updated to Version 1.7.4.1 or Greater 
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SpitFire Enterprise Update Log 

Version 1.7.3.0 
 Version 1.7.3.0                                                                               Version 

Move Lead to DNC Based on Disposition  1.7.3.0 

Search Added to Campaigns, Users & Lists  1.7.3.0 

Round Robin Agent to Agent Transfer  1.7.3.0 

New Rework Module  1.7.3.0 

Rework Template- Create, Edit, Save  1.7.3.0 

Export Available Records  1.7.3.0 

Back Button to Report Main Menu  1.7.3.0 

Tool Tips Added  1.7.3.0 

Enable DNC Verification  1.7.3.0 

Global Transfer Channels  1.7.3.0 

Display Channel Info in Footer   1.7.3.0 

Manager Password Recovery  1.7.3.0 

User Type Added (Manager/Agent)  1.7.3.0 

Displaying Number of Agents Logged into a Campaign   1.7.3.0 

List of Agents Logged into a Campaign in Campaign Statistics Window  1.7.3.0 

Expand Campaign Statistics Window to Full Screen  1.7.3.0 

Callbacks On Agent App Displayed in Chronological Order  1.7.3.0 

Edit Existing Color Codes for Agent Status Notifications  1.7.3.0 

Note: Agent Application must be Updated to Version 1.7.3.1  1.7.3.0 
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SpitFire Enterprise Update Log 

Version 1.7.1.0 
Version 1.7.1.0   Released 08/12/2015 Version 

Custom Break Types 1.7.1.0 

User Break Statistics by Date Report 1.7.1.0 

All Users Break Statistics Report 1.7.1.0 

Break Type in All User Window 1.7.1.0 

Campaign Disposition Statistics by Hour Report 1.7.1.0 

Display List Priority Number in List Assignment Window 1.7.1.0 

Move Lead to Another List based on Disposition 1.7.1.0 

Rename List in List Module 1.7.1.0 

Add Email to History Tab on Agent Application 1.7.1.0 

Create Manager Login 1.7.1.0 

Show Inbound XML configuration on Manager Application 1.7.1.0 

Display List Name on Agent Application 1.7.1.0 

¢ƻƻƭǘƛǇ ƻƴ ά!ƭƭ [ƛǎǘέ ±ƛŜǿ ǿƛƭƭ ǎƘƻǿ ǿƘŀǘ /ŀƳǇŀƛƎƴ όǎύ ƭƛǎǘ ŀǊŜ ŀǎǎƛƎƴŜŘ ǘƻ 1.7.1.0 

{ƻǊǘ ōȅ ¦ǎŜǊ ƛƴ ά!ƭƭ ¦ǎŜǊέ ±ƛŜǿ 1.7.1.0 

Show System List Setting Added in Global Settings 1.7.1.0 

Added Preview Timer in Campaign Settings  1.7.1.0 

Note: AGENT APPLICATION MUST BE UPDATED TO v7.1 1.7.1.0 

Version 1.0.6.9   Released 02/3/2015 Version 

User Status Color Code Based On Time 1.0.6.9 

Import Unique Caller ID for Each Record 1.0.6.9 

Assigned DNC Lists Can No Longer Be Deleted When Assigned to Campaign 1.0.6.9 

Campaign Can No Longer Be Re-Named While "Executing" 1.0.6.9 

VoicePhone Added to Alt Dial On Demand- Used to Redial Disconnected Call 1.0.6.9 

Count of Number of Agents Logged in Added On "All Users" Display 1.0.6.9 

Ping Test from Agent App 1.0.6.9 

View Multiple Agents in Dashboard 1.0.6.9 

Allowing @.: In Dynamic Extension+ 1.0.6.9 
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SpitFire Enterprise Update Log 

Version 1.0.6.7 
Version 1.0.6.7   Released 09/02/2014 Version 

Alternate Number Dialing on Demand avail on Pred/Quick Connect/Preview 1.0.6.7 

New Report   List Analysis by Campaign 1.0.6.7 

Hyperlink to Helpdesk and Feature Request from Manager Screen 1.0.6.7 

Allow Dynamic Extension for Agent Login 1.0.6.7 

Stored Procedure (Optional) 1.0.6.7 

Version 1.0.6.5 Released 6/23/14 Version 

Export API (Optional) 1.0.6.5 

Show Callbacks for the day on Agents screen 1.0.6.5 

Last Result Call Attempts report search by < =, =, > = 1.0.6.5 

Enable List Priority checkbox in the campaign edit list tab 1.0.6.5 

Export Call Type from History 1.0.6.5 

Allow Question mark in custom fields 1.0.6.5 

Reset Custom Fields setting in User settings 1.0.6.5 

Version 1.0.6.4 Released 06/13/14 Version 

Viewable Agent password in Edit User  1.0.6.4 

New Hit Counter on All Users Screen on the Manager 1.0.6.4 

Version 1.0.6.3 Released 04/10/14 Version 

Expand Custom Fields on the Agent screen automatically 1.0.6.3 

Version 1.0.5.7 Released 12/18/13 Version 

History displays Call type 1.0.5.7 

Last Call Result search by number of redial attempts 1.0.5.7 

 Version 1.0.5.6   Released 10/22/13 Version 

Custom dispositions can be ordered according to a priority 1.0.5.6 

CNI option added on this Version 1.0.5.6 

History export to a new DNC list 1.0.5.6 

 Version 1.0.5.5   Released 06/26/13 Version 

Last Call Result Feature View and Export 1.0.5.5 

Campaigns, Lists and Agent Names sorted in alphabetical order 1.0.5.5 

New Report List Penetration Statistics 1.0.5.5 
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SpitFire Enterprise Update Log 

Version 1.0.5.4 
Version 1.0.5.4   Released 06/12/13 Version 

Delete Import template functionality 1.0.5.4 

Preview Dialer mode when creating a new campaign 1.0.5.4 

Allow Ani Transfer to 3rd party 1.0.5.4 

Added Company to Campaign search 1.0.5.4 

Mass Callback Delete 1.0.5.4 

Ordering existing list while Importing 1.0.5.4 

Status Time and List Name on All Users screen 1.0.5.4 

Version 1.0.5.3   Released 05/08/13 Version 

Exporting from history to a new and or existing list - removes duplicates  1.0.5.3 

and scrubs against existing list 1.0.5.3 

Export feature from History to a DNC list 1.0.5.3 

Displaying Total Channels, Start Time in All Campaigns window 1.0.5.3 

Ordering Campaign by Start Time 1.0.5.3 

 Version 1.0.5.2   Released 03/12/13 Version 

Exporting Callbacks to a "csv" file 1.0.5.2 

Version 1.0.5.1   Released 02/08/13 Version 

Rework Count Preview 1.0.5.1 

Disposition Statistics by Campaign Report 1.0.5.1 

Quick Connect added in Campaign Settings 1.0.5.1 

Select "All Lists" checkbox for NoCall and List Scrubbing on Import 1.0.5.1 

 Version 1.0.4.9   Released 11/15/12 Version 

Prioritized custom fields in the order in which they are added to the Campaign 1.0.4.9 

User Sales Report - now accepts decimals 1.0.4.9 

User Amount by Hits Report - now accepts decimals 1.0.4.9 

 Version 1.0.4.7   Released 10/12/12 Version 

Added Refresh button for Stats update in History 1.0.4.7 

 Version 1.0.4.6   Released 08/20/12 Version 

Clear Agent, Supervisor, A2A Transfer, Inbound Lines in Customer Settings 1.0.4.6 

Clear Outbound, Manual, Transfer Lines in Campaign Settings 1.0.4.6 

Mask Voice Phone Number 1.0.4.6 

List Priority and Stacking Feature 1.0.4.6 
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SpitFire Enterprise Update Log 

Version 1.0.4.5 
 

Version 1.0.4.5   Released 07/27/12 Version 

Live Search of Lists in List Assignment feature 1.0.4.5 

Added slider for recordings in History 1.0.4.5 

 Version 1.0.4.4   Released 06/25/12 Version 

Campaign Max stop time to allow agents currently on the phone to complete the call   1.0.4.4 

 Version 1.0.4.3   Released 06/19/12 Version 

Clone Campaign feature added on Manager 1.0.4.0 

Version 1.0.4.2   Released 06/07/12 Version 

Added Version Window status on the Manager screen 1.0.4.2 

Added License Window status on the Manager screen 1.0.4.2 

Tech Support message status on the Manager screen 1.0.4.2 

Print functionality after Import (List/DNC) 1.0.4.2 

Callback Feature unable or disable is User settings 1.0.4.2 
 
** Email Templates and Recording Templates are a licensed feature and need to be purchased in 
order to use these options. Recording and Monitoring & Coaching are options that need to be 
purchased in order to use these options.  Transfer lines, Monitoring and Inbound require dedicated 
channels.  CRM Integration, API and Stored Procedures are options that need to be purchased in order 
to use.  
***  CNI and DCLID and DNC Live are all a Third-Party option. 
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{ǇƛǘCƛǊŜ 9ƴǘŜǊǇǊƛǎŜ {ƻŦǘǿŀǊŜ 
¢ǊŀƛƴƛƴƎ ±ƛŘŜƻǎ   

THESE VIDEOS CAN BE VIEWED ON SMARTPHONES AND TABLETS 
 

 
 

Go to http://www.SpitFireDialers.com 
1. /ƭƛŎƪ ƻƴ ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ menu. 

 
  

  

http://www.spitfiredialers.com/
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{ǇƛǘCƛǊŜ 9ƴǘŜǊǇǊƛǎŜ {ƻŦǘǿŀǊŜ 
¢ǊŀƛƴƛƴƎ ±ƛŘŜƻǎ   

THESE VIDEOS CAN BE VIEWED ON SMARTPHONES AND TABLETS 
 
 

 
 

9ƴǘŜǊ ¦ǎŜǊ bŀƳŜΥ  ¢Ƙƛǎ ƛǎ ȅƻǳǊ 5ƻƴƎƭŜ ƴǳƳōŜǊΦ όLŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ȅƻǳǊ ŘƻƴƎƭŜ ІΣ ȅƻǳ Ŏŀƴ ŦƛƴŘ ƛǘ 
on the Manager Control Center on the bottom menu (License Info). 
Enter Password:  This is the Tech Support expiration date.  Please use a 2-digit Year, not a 4-
digit code.  Here is an example DD/MM/YY format. 
 
If you are unable to login, please call 800-859-5924 
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{ǇƛǘCƛǊŜ 9ƴǘŜǊǇǊƛǎŜ aŀƴǳŀƭ 
 

bŜǿ CŜŀǘǳǊŜǎ ±ƛŘŜƻ 
 

 
 

The Customer Support link on the home page offers a link to the latest New Features Video. 
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SEARCHING BY KEYWORDS 
 

To open the Manual from the Manager Screen, ŎƭƛŎƪ ƻƴ ǘƘŜ άaŀƴǳŀƭέ ŦǊƻƳ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƻŦ ǘƘŜ 
Manager screen. 

 
¢ƻ ά{ŜŀǊŎƘέ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ YŜȅǿƻǊŘ ŎƭƛŎƪ ƻƴ ǘƘŜ άtŀƎŜǎέ ƛŎƻƴ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ aŀƴǳŀƭΦ 

 
Lƴ ǘƘŜ ƻǇŜƴ ōƻȄ ǘȅǇŜ ƛƴ ǘƘŜ άYŜȅǿƻǊŘέ ŦƻǊ ǘƘŜ ǎŜŀǊŎƘ ŀƴŘ Ƙƛǘ ǘƘŜ ŜƴǘŜǊ ƪŜȅ ƻƴ ȅƻǳǊ ƪŜȅōƻŀǊŘΦ 

 
¢Ƙƛǎ ǿƛƭƭ Ǝƻ ǘƻ ǘƘŜ ŦƛǊǎǘ ǇŀƎŜ ǘƘŀǘ ƳŜŜǘǎ ǘƘŜ ŎǊƛǘŜǊƛŀ ƻŦ ǘƘŜ άYŜȅǿƻǊŘέ ǎŜŀǊŎƘΦ 
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SEARCHING BY KEYWORDS 
 

 
Using the scroll bar on the left of the page allows the user to go directly to the page.  The right side of 
the screen will display the page. 

 
The ά[ŜŦǘ !ǊǊƻǿέ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ǇǊŜǾƛƻǳǎ ƳŀǘŎƘ ŀƴŘ ǘƘŜ άwƛƎƘǘ !ǊǊƻǿέ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƴŜȄǘ ƳŀǘŎƘΦ 

TOOL TIPS 

 
 

Tooltips can be located in the Software.  Putting your mouse over the Tool Tips will display the 
description for the setting. 

 


